Communicate clearly with the repair shop

. about your concerns and expectations
Learn basic knowledge about your y P

vehicle (make, model, year) Ask for explanations of recommended

repairs and why they are necessary

Ask Questions
and Clarify Doubts

Understand common automotive
issues and their potential causes

Clarify any confusing or unclear
information before authorizing repairs

Research and
Educate Yourself

Research average costs for common
repairs and maintenance tasks

Be wary of high-pressure sales tactics or scare

. . tactics used to upsell unnecessary services
Ask friends, family, and colleagues for P v
reputable repair shop recommendations Stick to the agreed-upon repairs and

services outlined in the written estimate

Read online reviews and ratings for
local automotive repair shops

Avoid Pressure Tactics
and Upse”ing Decline additional services or repairs
that you do not feel are necessary or

justified

Seek Recommendations
and Reviews

Check with consumer protection
agencies for any complaints or warnings

Ask to see old parts that were replaced

Obtain estimates from at least three different . .
during the repair process

repair shops for the same service or repair

Avoid Being Taken
Advantage of by an
Automotive Repair Shop

Request documentation and receipts for

Compare prices, parts, and labor costs .
pare p P parts, labor, and services performed

provided in the quotes

Request Old Parts
and Documentation

Get Multiple Quotes

Keep records of all repairs, maintenance,
and transactions for your records

Be cautious of significantly lower or higher
quotes compared to average market rates

Inspect your vehicle after repairs are
completed to ensure work was done
satisfactorily

Ask for a detailed written
estimate before any work begins

Ensure the estimate includes specific repairs,

. . Test drive the vehicle to check for an
parts, labor costs, and warranty information y

Request Written lingering issues or new problems

Review and sign a written contract that
outlines the agreed-upon services and costs

Estimates and Contracts

Perform Quality Checks ]O

Report any concerns or
dissatisfaction promptly to the

repair shop

Know your rights as a consumer under

tate and federal .
State anc tederal ‘aws Stay updated on maintenance schedules and

recommended service intervals for your vehicle

Ask about warranties for parts and labor
provided by the repair shop

Topic.Ninja
Understand Your P J

Rights and Warranties

Stay informed about recalls or service bulletins
related to your vehicle's make and model

Stay Informed and
Stay Involved

Understand warranty terms and
conditions, including coverage limitations

Stay involved in the repair process by asking questions, seeking
clarifications, and advocating for your rights as a consumer
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